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I. FACTUAIBACKGROUND

Mr. Muhammad Akram (the "Complainant") filed a complaint ot 25.17.2020 against Dt.

Muhammad Saleem (the "Respondent No.1) and Dr. Na6sa Zamat (the "Respondent 2')
working at Gulzar Hospital & Maternity Home, Mulan (the "Hospital"). Brief facts of the

complaint are that:
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a) Tbe Conplainant's ttiJe (tbe 'Patient') yas admilted at tbe Hos?ital Jlr the tnatme of

Abdomiml tunor. Total Abdoninal H1$eruton) oJ the patient ,uas condtcted on 04.02.2019

(ngardlets of tbe nstraining order pa:sed b1 Pmjab Healthcan Commision against the cotdlction

0f ary lPefatilr, at the HoEital). Owed to the pnrtsional negligence ald ilcln?elerce oJ the

ReEondenl doclon, P0rt-o?eration, the cotdirton of the ?atierlt dcteiuuhd and sbe later died at

Nishtar Hospital, Mthan.

b) Tbe Conplairu also mentioned lbat the Repn&nt No. t had bunJond negligent b1 lhe Ptnjab

Healthrur Connision and the matter yu dinc*d to be forwarded to tbe PMC forf,.dber actiln.

c) He additionalfi alleged that the ReEondent Na I is engaged in piuate practice while he bas but

taAiflg Nlrr-P/actice albuann fmn the gouenme of Pakiaan, ubich bad been pmwd yia at

eaquiry condnted at Nishtur Ho:?ital dnd Medical Collqr M an

d) Tbe Conplainant ftqft$ed to take sterl dctilr, ayainst the Reqrondtnt doclors.

2. The Complainant also filed a complaint of similar nature agairist the Hospital at Punjab

Healthcate Commission, wherein he alleged that Respondent No. 1 & 2 negligendy conducted

the operation of the patient (Iotal Abdominal Hystetectomy) on 04.02.2079, and that both the

Respondent doctors do not possess any requisite qualiEcation in anesthesia ot sugery. The

Punjab Healthcate Comrnission conducted investigation and vide decision dated 08.10.2020

decided as under

K.,.19. Afier canful perusal of tbe ncord, thomtgft deliberations, colsifuing tbe oral as yell at

doamentary euifutrce, the e4v*'s opition and pm,)iding the ?arties lpportlr,i| of being beard, tbe

Board oJ Conniionet has noted that it is abtolutel cbar rbat R$?ondrnt HCE pat not at all

clrrpetent to and ct the oPeratiot yltich par condrcted and at a nnb of wbich tlx patient expind.

The operation aus nnducted in Eite of n:tmining ordtr of Pmjab Healtbcan Commisioa dated

02/02/2019. It i abo or ncord tbat Rttpondent HCE's scon on the scale of Minintn Senia

Deliurl Standards (IulSDS) stand: on l2%.

a. lf/€ pmceed t0 ir?rPose a P-ine of Rs. 500,000/ - upn tbe Respondrnt HCE. 20oh of tbe Fine uhen

nnwnd sball be paid to thc comphina

b. lVe ako dincl tbat the care of Dr. M hammad Sabea be sent to tbe PMdzDC for action in

accordance yilb /at. ... t'
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II. SHOW CAUSE NOTICE TO RESPONDENT, DR. MUHAMMAD SAIEEM

3 In view of the allegations leveled in the complei''g Show cause Notice dated 18.03.2021 was

,:.."", 
," Respondent No. 1, in the following terms:

1. WIIEREAS, in *rms of tbe Conplaint it lta: bun allegd tbat Pmjab Healthcan Commision

uide fdingt dated 02.12.2019 bad earker ruEended nrgical nrins atlo r prioate HoEitat i.e.

(Giliar Hoqital dz Mateniry Hone) &te a toa-awihkliry of mined staf a lack of opinal

fdcilitiei like s rgical eqaipnent b*1m @r. M annad Saleen) along withlotr wife @r. Nafv
Zanan) still contiarcd vitb the saryery of tlte patierlt; dnd

5. VIIEREAS, in krms of tbe Conphint tbe Conphinant,s wife aas adnified at1o,r boEital for
the swgll oJ abdoninal t nor b t dse to lack offadlilies at hotpilat and rulccessfal opration ard

lotr pmfedonal nglgmce the patient nbseqrcntj died; and

6. wIrEREAs, in tenzt of the conpkkt it bas been alleged tbat yt hare bun colbcting non-

pmdicing allouance as a gownmenr empblee andlot claim to baw dcnied doing ary piute practire

and thatyor haw been pmun gtilry b1 the inq ry conmittu Jormed in rhe natter Qbaind b1 tlx

L/ice chancellorNi tarHoEital and Medical colbge, Miltar) idr ixfndiag dated 17.10.2019;

and

7. WIIEREAS, in xnns of tbe factt me iorcd in the Cnn?/aint it ir faittae on yr part to fulf
lour Pmfesional nsponsibilitir towards laur Patie a,d ako bnacb of enpkyzmt tenn and

mnditiol to c,rrtin e pir.,ak praclte beiry a gorernmcnt enpbl* ald nceiing non practicing

albuance. stch nndn is higb! znpmfedonal and is ruen bnach of code of ethics atd amonnts ro

pmfesional negligenn and misondtct. .,,"

III. SHOW CAUSE NOTICE TO RESPONDENT DR. NAFISA ZAMAN

4. In view of the allegations leveled in the Complaing Show Cause Notice dated 18.03.2021 was

issued to Respondent No. 2, in the following terms:
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4. WIIEREA$ in tems of the Conplai it has been alleged that Pmjab Heabhcan Commission uide

fndings dated 02.1 2.201 t had earlier nspended surgiml seruices allou piaate Hoqital i.e. (Gulryr

Hospital ds Ma*niry Home) due to non-auilabiliy of trained staf and lack 0f lPtindlfacilitier like

uryical eqtipnent bdyr (Dr Nafu Zanan) akng withlour bzsband (Dr. Muhannad Saleen)

aill tontinmd aith tbe surytry oJ the patienl; and

5. WIIEREA$ in tetms of the Conplaint the Conplainantl u,ife was admitted al lotr hlspital for
the swyry oJ abdoninal tumor b due to lack offadlities at hospital and anwccetsfil operalion and

yur pmJessional regligem tbe patient nbuqtenfu died; and

6. WIIEREAS, in terms of the Jacts mentioned in the Complain it is fiikre onyur part tofulfllyar

pnfestional nEonsibilities towards lour Patient Suth nndnct is bigl$ npnfessional and a seyer

bnach of code of *hics and amolnts to pmfesional negligtnn and misconduct. ..."

5. In response to respective Show Cause Notice(s), Respondent No. 1 on 27.04.2021 znd

Respondent No. 2 on 06.04.2021 submitted identical, separate respoflses with objection that the

decision of the Punjab Healthcare Commission has been challenged in Court of District Judge,

Multan. Further, the Court has suspended the operation of the decision dated 08.10.2020.

Replies received from the Respondent doctors were forwarded to Complainant through a letter

dated 13.09.2021 for his rejoinder. The Complainant submitted his rejoinder or 04.10.2027 and

subsequendy on 01.03.2022, wherein he reiterated his allegations. Summarily, the Complainant

stated in addition to his complaint that the Respondent, with malice, has put blame of conducting

surgery on another doctor, intending to save his skin. Futher, that the Disttict Judge, Multan has

already vacated the injunctron order and dismissed the appeal, in toto, being rcIied on by the

Respondents.

6

YI. HEARING
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IV. REPLYTO SHOWCAUSE NOTICE BY RESPONDENTS, DR. MUHAMMAD

SALEEM & DR. NAFISAZAMAN

V. REJOINDER OF THE COMPLAINANT



7 After completion of codal formalities, the matter was fi-xed fot hearing before the Disciplinary

Committee on 21.11.2022. Notices dated 14.11.2022 were issued to the Complainant and

Respondents, Dr. N{uhammad Saleem & Dr. Na6sa Zaman directing them to appeat before the

Disciplinarv Committee on 21 .17.2022.

8. On the date of hearing, the Complainant and the Respondent No.1 attended the hearing in

person, however, Respondent No.2 didn't appear before the Disciplinary Comminee.

9. The Complainant reiterated the facts of his complaint stating that he was unaware of the

suspension of services at the Hospital by Puniab Healthcare Commission and had he known that

the Respondents do not possess the appropdate qualifrcation, he wouldn't have taken the patient

for teatment to the Hospital, opting to reat the patient at thet establishment.

10. The Disciplinary Committee enquired Respondent Dr. Muhammad Saleem about his

qualification to which he stated that he possesses MBBS only. He further stated that he

admidstered anesthesia to the patient. The Committee asked the Respondent Dr. Muhammad

Saleem whether he possess any post graduate qualification in anesthesia to which he replied in

negative.

VII. EXPERT OPINION

11' Consultant gynecologist was appointed as an Expert to assist the Disciplinary Committee in this

mafter. The Expert opined as under:
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(, Patient SaJooran Bibi/ dtaased ptanted dlb fbnid ntems dt heary nensnral bleeding. Tbit

it aot a condition ahicb nqrins emetg:nry mtgery @ b an eleclitv pmcedun).

(ii) It is in?lnafi to flnte that the albg:d boslilal uryiml uaicet had bun ttEeafud b1t tbe

Healthcan Connissior, 0n 02.02.2019, d* to srb-standard senin dtliuery.

(ii| Dcr?ite thir Patint pas adnitted on M.02.2019 and uas operated b7 Dr Nafsa Zaaan vho

is MBBS a not qzaly'ied to perJom conpliahd gnecological strgery.

(ir) Anestheia vas adminittend b1 Dr. Muhammad Saleem MBBS ubo is ako not qxalifed to

giw anestbeia.



(,) Palienl nas not abb to ncourfrom anestbesiaf mtgtry and wu thifud on anfu bag to Nishtar

Hospital, M an uben the died on 5.2.201 9.

Cmss wgligence is eident in tbis case.(,i)

VIII. FINDINGS AND CONCLUSION

12- The Disciplinarv Committee has perused the relevant record, submissions of the parties and the

expert opinion in the instant complaint, and noted that both the Respondent doctors possess

MBBS q,'nlifis2fion only and were not authotized to conduct surgery of the patient or ptactice in

tlle specialized field without acquiring the pre-tequisite qualification, registered with Pakistan

Ir{edical Commissiorq as welJ" violative of the statutory and regulatory provisions of law.

Nloreover, at the time of incident there was an ordet of the Punjab Healthcare Commission which

cleatly testained the adminisration of the Hospital i.e. the Respondents from carying out any

surgical ptocedure at their hospital.

13. The Disciplinary Committee further notes with gtave concem that the Respondent No. t has

confessed before the Committee that he administered Anesthesia to the patient, while being

unqualiEed to Perform such procedure. The Disciplinary Committee has furthet noted that both

the Respondents have avoided to submit reply on medts of the case. Furthermore, Respondent

No.2 Dr. Nafisa has failed to appear befote the Disciplinary Committee despite receipt of Notice.

14. In light of the fote-going, the Disciplinary committee concludes that both the Respondent

doctom are found negligent. The Committee decides to permanently cancel the license of
Respondent No.1, Dr. Muhammad Saleem (13331-p) & Respondent No. 2, Dr. Na6sa Zaman

(15212-P). The Disciplinary Committee also imposes a fine of Rs. 10,00,000/- (X.upees one

million only) on each Respondent separately, who are dfuected to pay the amount of 6ne in the

designated bank account of the Pakistan Medical Commission within 14 days ftom the issuance

of this decision and forward a copy of the paid instrument to the office of the Secretary to the

Disciplinary Cotnmittee. The Committee further directs that copy of this decision be provided

to the CEO of the Punjab Healthcate Commission.
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15. This complaint is disposed of in the above terms.

Prof. Dr. Noshad Ahmad Sheilh

N{ember Member

n

;\rnin Khan Ch. Sultan N{anqoor

Sectetary

4

Prof. Dr. Naqib ,\chakzai

Chairman

2t t1 Eeeembtq2022

I

Decision ofthe Disciplinory Committee in the matter of Complaint No. PF. 8-1910/2021-DC/PMC
Page 7 of7


